Student/Parent contacts teacher with questions, concerns, and/or comments.

Teacher response should follow up within 48 hours. The teacher will follow up with the
parent on the resolution of questions, concerns, or comments via email or phone call.

If no response, student/parent will forward the email to the content area
administrator.

The teacher will follow up with the parent on the resolution of questions, concerns, or
comments via email or phone call.

If questions or concerns are not resolved, a parent/ teacher/student
conference will be scheduled.

If questions or concerns continue, the parent may choose to contact the content area
administrator and/or school counselor for an additional meeting.
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